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Bansitaue sMoumoHaabHOM 3(peKTUBHOCTH B 00IIeHUH HA BHIOOP MOMOIIM NPH pa3pelieHuH
KOH()IMKTA B IOHOIIIECKOM BO3pacTe

Moauyanosa H.B.
Cmonenckuti obnacmuoi uncmumym nogvluerusi oopazoeanus (I'AY /110 COUPO)

DMmoyuonanbHoe peazuposanue 6 HenoCPeOCMEEHHOM ODWEHUU CNOCOOCMBYem KaK Op2aHU3ayuU
ACUXUYECKUX NPOYECCOo8, MAK U B03HUKHOBEHUIO PA3IUMHBIX cmpameull nosedenus uenogexa. Cmenens
IMOYUOHATBHO2O HANPANCEHUS, KOMOPOe BO3HUKAEeM 6 KOHMIUKMHbIX U KOHGPOHMAYUOHHBIX
CUmyayusix, Guusem maxdce HA NOMEHYUATLHYIO BO3MONCHOCHbL B8OCHOIb308AMBC NOMOUDBIO CO
CMOpOHbL Opy2ux 00ei.

Lenv cmamovu — 6vIABUMb GNUSHUE IMOYUOHATLHOU IPHEKMUSHOCMU 8 00WeHUU HA 8b1O0D NOMOWU
npu paspeuteHuu KOHMIUKMA 8 IOHOULECKOM 803pAcCHie.

Mamepuan u memoowl. Hccnedosanue nposoouioce Ha 6aze CMONEHCKO20 2YMAHUMAPHOO0
yHusepcumema. Bvibopka cocmasuna 54 cmyoewma 6 eospacme om 17 do 20 nem, npocaywaguiux
OUCYUNTUHAPHBIE KYPCbl NO RCUXONo2uu obwjenus u ncuxonoeuu xougauxkma. Ilpu smom Ovliu
UCNONBL306AHbI 08e ZPYNNbL MemMOo008: 1) amnupuveckue: KOHMEHM-AHAIU3 KOHMIUKMHBIX CUMYayull;
onpoc ¢ ucnoavzosanuem memoouku «Tun opuenmayuu Ha coyuanrvHyro nodoepickyy (Social Support
Behaviors Survey, Form R-3) u memoouxu B.B. Boiiko «[duacnocmuka sMOUUOHATbHBIX 6Apbepos 6
MENCTUMHOCIMHOM  0OWeHUU», 2) ONUCAMENbHOU CMAMUCIMUKU U MAMeMamu4eckolu CMamucmuky —
memood B. Koxpana.

Pe3ynomamol u ux o00cysycoeHue. IOMNUPUHECKU BbIAGACHO, YMO OOIbUUHCINGO ONPOULCHHBIX
UCILIMBIBAIONM NPOOTIeMbl C GIUSHUEM IMOYUN HA UX obweHue ¢ modvmu. JJoKa3ano, umo npu camom
BbICOKOM YPOGHE IMOYUOHATIbHBIX NOMEX 8 0OWeHUU MON000U YelogeK CKIOHeH obpawams HUMAaHUe,
npedcoe 6ce2o, Ha OeUCMBEHHYI0 NOOOEPIHCK)Y CO COPOHDL 8 peuleHuu ceoe2o kKougaukma. Toeoa kax npu
Opy2ux ypoeHsx IMOYUOHALHOU I dexmusHocmu 6 o0ueHuy makas meHOeHyusi He NOOMeEepoOulacs —
6b100p NOMOWU CO CMOPOHBL Opy2ux Jiooell 6 PAGHOU CMmeneHu Obll CeA3aH KAK ¢ IMOYUOHATbHOU
HO00EPICKOU, UHMENIEKMYANbHOU NOOCKA3KOU, MAK U OCUCMBEHHOU NOMOWbBIO.

3akntouenue. Dmnupuueckoe uccied08anue NOKA3AN0, YMO 8 IHOUWECKOM 803pacme Heblazononyyue
6 IMOYUOHATLHOU cepe Modcem Obimb NPUHUHOU PA3HOU HANPABIEHHOCMU 6blO0pA NOMOWU CO
CMOPOHbBL NPU PA3PEUEHUU MENCTUHHOCHHO20 KOHGAUKMA. B Konmexcme KoppekyuoHHO-pas3susanuyux
NPOSPAMM AHAIU3 CB0E20 OKPYICEHUS, CLONCUBUUUXCS ODCTOSMENbCME U A0CKEAMHDBLIL 8b100D NOMOUU 8
SHAUUMBIX Ol MOJI00020 Yel08eKd CUMYAYUsx HO3601am emy Oblmb 0Oojee adanmueHbIM 8 C80eM
nogeoeHulu.

Knrouesvle cnosa: mexciutHocmubiii KOHQAUKM, SMOYUU, 0bWeHUue, NOMOWb.
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Emotional response in direct communication contributes to the organization of mental processes, and
the emergence of various strategies of human behavior. The degree of emotional tension that arises
in conflict and confrontational situations also affects the potential opportunity to receive help.

The purpose is to identify the impact of emotional efficiency in communication on the choice of
assistance in adolescent conflict resolution.

Material and methods. The study was conducted at Smolensk Humanitarian University. The sample
consisted of 54 students aged 17 to 20, who took disciplinary courses in psychology of communication
and psychology of conflict. Two groups of methods were used: 1) empirical method: content analysis of
conflict situations; survey using the methodology Social Support Behaviors Survey, Form R-3 and
methods by V. V. Boyko "Diagnosis of emotional barriers in interpersonal communicationy,; 2) methods
of descriptive statistics and mathematical statistics - V.Kokhran method.



Findings and their discussion. It was empirically revealed that most young people have problems
with the influence of emotions on their communication with others. It is proved that at the highest level of
emotional interference in communication young people tend to pay attention primarily to the effective
support from aside in solving their conflict. While at other levels of emotional effectiveness in
communication this trend was not confirmed — the choice of assistance from other people was equally
associated with emotional support, intellectual prompting, and effective help.

Conclusion. The empirical research has shown that in adolescence, the problem in the emotional
sphere can be the cause of different directions in the choice of assistance from aside in the resolution of
interpersonal conflict. In the context of correctional and developmental programs, the analysis of their
environment, the circumstances and the adequate choice of assistance in significant situations for young
people will allow them to be more adaptive in their behavior.
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