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NMpodeccmoHanbHO BaXKHble KayecTsa
mepmartopa B cucteme obpasoBaHun

KyxtoBa H.B., OcuHcKuii A.E.
YupexcdeHue obpaszosaHusa «Bumebckuli 2ocydapcmeeHHsblll yHusepcumem umenHu .M. Maweposa»

Cmameoa nocesaweHa usy4yeHuo npogeccUoHAnbHO BaM(HbIX Kayecmea 6ydyuwux meduamopos 8
cucmeme 0b6pa308aHUSA HA YPOBHE M0020MOBKU UX K npedcmosuweli nomozaarouwjeli desmenbHocMuU.

Llenb — @8blABUMb POPECcCUOHAbHO BaX(Hble Kayecmea, Heobxodumble 074 GHopMUPOBAHUA
meouamueHol KomrnemeHmMHocmu.

Mamepuan u memoodbl. Mamepuasom usyvyeHus A67ASMCA pe3yabmamel MCUXo00UA2HOCMUYECKUX
mMemooOuk. B pabome ucnosnb3o08aaucb meopemuyeckue U 3MAupuvyeckue memoodsl UCCAed08aHUS,
mMemoobl cmamucmuyeckoll 06pabomku OAHHbIX: OnuUCAMesnbHas CMAMUCMUKA, KOPPenayuoHHbIl
aHanu3 (CnupmeHa)).

Pe3ynbmameol u ux obcyxdeHue. ViccnedosaHue ompaxcaem rpedcmasneHus o desmesnbHocmu
meduamopa; ocobeHHocmu  83QUMOOMHOWEHUL Cc cobeceOHUKOM, paszsumue pegraeKkcuu;
COYUAnbHLII CAMOKOHMPOAb (KaK AUYHOCMHAA XAPAKMepuCmuKd, HanpasaeHHas Ha docmuiceHue
coyuanbHOU npucnocobaeHHOCMU); CKAOHHOCMU AUYHOCMU K Hecmkol peanaameHmayuu ¥ U3HU U
nosHol ussecmHocmu npoucxoosauw,e2o Aubo omekpbimocmu U HeornpeoesneHHOCMU,; 3MOUUOHAsbHbIE U
Ko2HUMUBHbIEe KOMMOHEHMbl SMAamuul.

Haubonee saxcHbIMU Kayecmeamu 048 meduamopa AAAMCA peghaeKcus U npoassaeHue smnamuu
(deyeHmpayus, conepexcusaHue, amnamuyeckas 3aboma, AUYHOCMHsbIG ducmpecc). KoppenayuoHHbll
QHAAU3  NOKA34s, YMO  pechaexcua  MoaoHUmenbHO  830QUMOCBA3aHA ¢ OeueHmpayued,
¢aHmasuposaHuem, amnamudeckoli 3a6omoli, AUYHOCMHbLIM  ducmpeccom.  [eueHmpayua
Koppenupyem ¢ yaaxusaHuem KOoHgaukmos. ®aHmasuposaHue u amnamudyeckaa 3aboma umerom
00UHAKOBbIe 010X UMesbHbIE KOoppenayuoHHble c8A3U ¢ 83aumHol noddepxckoli, pednekcuel,
cnaxceHHocmoo 0buweHuUA. B ceoro oyepedsb, AUYHOCMHDbIU AUCMPECC MOAOXUMENbHO Koppesaupyem ¢
peprexcueli U ompuyamenbHO — ¢ OMHOWEHUEM K HOBU3HE, OMHOWeEeHUEeM K CAOMCHbIM 3a0a4am U
OMHoOWeHUemM K HeonpeoeneHHbIM cumyayuam.

3aknwveHue. CmydeHmeol OHesHol u 3ao4Holi popm obyyeHus (nepeoli u emopoli cmyneHel
sbicuie2o 06pa308aHUA) UMeEoM CGhOPMUPOBAHHbIE [IUYHOCMHbIE U MPOGEeCcCUOHAIbHbIE KaYyecmad,
Aenaouueca 6aszosbiMu 078 y4acmus 8 aAbMEepHAMUBHOM paspeuweHuu crnopos. AHAA02UYHbIE
Kavecmea y caywamenel UMK u MK 3aHuxceHbl. Mcxo0a U3 8bILUECKA3GHHO20, MOXCHO cOenameb 8b18o0,
Uumo 0714 popmuposaHus 6a308bIX HABLIKOB KOMMYHUKAMUBHOU KOMMemeHmMHOCMU, 4 Makxkxe
ucrnoab308aHUA MeduamueHo20 1ooxo0a 0414 MpPedomepau,eHUs B03HUKHOBEHUA U ypeaynuposaHus
KOHghiukmos 8 o0bpaszosamenbHol cpede u Opyaux cegepax OeamensHocmu Heobxo0umo
donoanHUMesnbHoe obyyeHue ¢ 8KAoYeHUEM 8 yuebHbill naaH MemoOouK, No8bIWAOUWUX OaHHbIe Ha8bIKU.

Knouesble cnosa: npogheccUoHAnNbHO BAM(HbIE KAYecmed, 80CCMmaHosUMesnbHAd Meouayus,
meouamop, cucmema o6pa308aHUS.
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The article is devoted to the study of professionally significant qualities of would-be mediators in the
system of education at the level of their training for the forthcoming helping activities.

The aim is to identify professionally important qualities necessary for shaping mediation competence.

Material and methods. The materials are the findings of psychodiagnostic techniques.
Theoretical and empirical research methods, methods of statistical data processing, descriptive
statistics, correlation analysis (Spearman), were used in the research.



Findings and their discussion. The study reflects the idea of the mediator's activity; features of the
relationship with the interlocutor; the development of reflection; “social self-control” (as a personality
characteristic aimed at achieving social adaptation); the personality's tendency to rigid regulation of
the life and full awareness of what is happening, or clarity and uncertainty; emotional and cognitive
components of empathy. The most important qualities for the mediator are reflection and the
manifestation of empathy (decentralization, empathy, empathic care, personal distress). Correlation
analysis showed that reflection is positively correlated with decentralization, fantasy, empathic care,
personal distress.

The decentralization is interlinked with the conflict resolution. The fantasy and empathic care
have the same positive correlations with the mutual support, reflection, and communication tension.
In its turn, personal distress correlates positively with the reflection and negatively with the attitudes
toward novelty, complex tasks and uncertain situations.

Conclusion. Full-time and part-time students (the first and second stages of higher education) have
formed personal and professional qualities that are basic for participation in alternative dispute
resolution. Similar qualities of tertiary education and retraining institute students are underestimated.
This indicates that the formation of basic skills of communicative competence and the usage of
mediation approach for preventing and resolving of the conflicts in the educational environment and
other spheres need additional training and techniques enhancing these skills.
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