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B hoKyce 8HUMAHUA cmamou OUCKYCCUOHHbIU 80MpoC O MOHAMUU «3MIAMUs», KOmopads umeem
ocHogorosaaauee 3HayeHue 078 MeHAUYHOCMHbIX omHouweHull. McciedoeaHue HAnpasaeHo Ha
MOHUMGAHUe 0py2020 Yes108eKd C MOMOWbI0 UHHOBAUUOHHOU KOMBUHAUUU KaYecmeeHHbIX Memodos.

Llene pabomel — paccmompems 8 CUCMEMHO-GHMPOIoA02U4eCcKoM Memooos02U4ecKom ghopmame
960/I0UUI0  MOHAMUA 3MIAmMuu U Oonucame 3aMIamuyeckue [MepexcusaHus  creyuasaucmos
MeOUYUHCKO20 Npoguss.

Mamepuan u memoodsl. Mamepuasaom HACMOAWE20 UCCAeO008AHUA MOCAYHCUAU COBOKYMHOCMb
noHamul, OaHHble Meopemuyeckux U IMMUPUYECKUX 6b180008, MOAYYEHHblIE 8 X00e U3y4eHus
npobsaembl IMNAMUYECcKUX nepexcusaHuli. Takxe ucrnoab3068asauce OaHHbIE M0aYCMPYKMYypPUpPO8AHHO20
UHMepsbto (n = 5), noayyeHHble HAMU MNpU U3y4eHUU 80CNPUAMUA MeOUUUHCKUMU PabomHUKaMU ux
npogheccuoHanbHol OesmenbHocmu. [lpu 3MOM NPUMEHSAAUCs MemoObl KpumuKo-pegreKcueHo20
meopemuy4ecKko2o aHAAU3ad MemoO0sa02U4eCcKUX M00X0008, MPAHCCNEKMUBHO20 U HAPPAMUBHO20
aHanu3a.

Pesynbmamel u ux obcyxdeHue. B Hacmoawem UCCAed08aHUU posedeHd pPeKoOHCMPYKUUA
280/10UUU MOHAMUSA «3IMIAMUA» 8 PAMKAX U3MEHEHUS murnog Hay4Hol payuoHaabHOCMU, KOomopas
1103801UMa cOesname 861800, YMO 3MO MHO20MEPHAA KOHCMPYKYUS, UMEWas MHOMEeCmeeHHOCMb
popm U npossseHull, 3MOUUOHAAbHLII OMKAUK, mpebyrwuli crnocobHocmu 80CrnpUHUMAM®,
MOHUMAMb U 4y8cmeosamso nepexusaHus opyaux, He3aeucumo om ux no3umueHol uau He2amueHol
MoOasnbHOCMU. PaccmompeHsl nepexcusaHus Ccrneyuanucmoe MmeouyuHCKo20 Npogunsa 6 pasauyHbIX
obaacmax  amnamuu. Crieyuanucmel MeOUUUHCKO20 Npoghuas uHmepnpemupyom smnamudyeckuli
onbLIM U nepeMcueaHus KaK opaaHusyloujue socrpusmue, nomMo2aroujue 0CO3HAHUK cebsa u Opyaux,
nossiWwarowue 4yecmeumessbHoCMs, Cnocobcmeyrowjue ye8axeHuro, 83aUMHbIM Ueaam U coyuanbHol
oceedomsieHHOCMU, 4Ymo [10380/75em pa3eusame MNOHUMAHUE JAUYHOCMU 8 UCMOPUYECKOM U
coyuanbHOM KOHMeKcme.

3aknoyeHue. Credyem npusHames, 4Ymo 3SMAAMUA — 3MO CAOMCHAA KOHUEeNnuyus, Komopas He
cocmoum U3 omoesibHbIX 3/1eMeHMos, a 8ce20d A87A9emcA KOHMUHYYMOM, Komopblli MOCMOAHHO
JughgpepeHyupyemcs u mpaHcgopmupyemca NMo0 BAUAHUEM CAOMHHbIX OMHOWeHUl mexoy
cneyuaaucmamu  MeGUUUHCKO20 npochund, nayueHmom u okpyxcaroweli cpedoli u 00Ho8pemMeHHO
mpaHcgopmupyem ux.

Kniouyesble cnoea: smnamus, nepexcusaHue, MPAHCCIEKMUBHbLILU  aHAAU3,  MOHUMGAHUE,
HAppPaMueHoIl aHAAU3.
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The article focuses on the discussion of the concept of “empathy”, which is of fundamental
importance for interpersonal relationships. The research aimed at understanding another person using
an innovative combination of qualitative methods.

The aim of the work is to consider the evolution of the concept of empathy in a system-
anthropological methodological format and describe the empathic experiences of medical
professionals.



Material and methods. The material of this study is a set of concepts, data from theoretical and
empirical conclusions obtained during the study of the problem of empathic experiences. We also
used data from a semi-structured interview (n = 5) obtained when studying the perception by
medical professionals of their professional activities. The methods of critical-reflexive theoretical analysis
of methodological approaches, transpective and narrative analysis are used.

Findings and their discussion. This study reconstructs the evolution of the concept of “empathy”
within the framework of changing types of scientific rationality, which allowed us to conclude that it is
a multidimensional structure with a plurality of forms and manifestations, an emotional response that
requires the ability to perceive, understand and feel the experiences of others, regardless of their positive
or negative modality. The experiences of medical specialists in various fields of empathy are
considered. Medical professionals interpret empathic experiences as organizing perception,
promoting awareness of themselves and others, increasing sensitivity, and promoting respect,
mutual goals, and social awareness, which allows developing an understanding of the individual in a
historical and social context.

Conclusion. It should be recognized that empathy is a complex concept that does not consist of
separate elements, but is always a continuum that is constantly differentiated and transformed under
the influence of complex relationships between medical professionals, the patient and the environment,
and simultaneously transforms them.
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