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B3anMocCBsI3b IMYHOCTHBIX XapPaKTCPUCTHUK CTYACHTOB U
YAOBJICTBOPCHHOCTH Ka494CCTBOM MGI[HL[HHCKOﬁ IIOMOIIIH

®pososa FO.I'.
Yupeoicoenue obpazosanus «benopyccxuii 2ocydapcmeentuiii yHUBEpCUmenm»

Tosviwenue ravecmsa 8payeOHOU NOMOWU AGNAEMCA  BAdCHeliwell 3a0ayell CO8PeMeHHO20
30pasooxpanenus. B nacmoswee epemsa Oanmvie COYUONOSUHECKUX ONPOCOE CEUOCMENbCMEYIOM O
XapaxmepHuix 051 3HAYUMENbHOU YACMU HACEeNeHUsl HUSKUX OYeHOK pabomvl epavell u MeOUYUHCKUX
cecmep.

Llenv Oannoii Hayumou pabomvl — YCMAHOGIEHUE XAPAKMepd CEA3U MedCOY AUYHOCHHbIMU
Xapaxmepucmuxkamu cmyoenHmos i CMmeneHsvio Y0081emeopeHHOCHU MEOUYUHCKOU NOMOWbBIO.

Mamepuan u memoowt. B uccredosanuu, nposedennom Ha evibopxe uz 218 cmydenmog @vicuiux
yuebHvIx 3a8edeHuti e. Muncka 6 gospacme om 17 0o 23 nem, ucnonvzosanuce Memooduxka ananusza
VOOBNIEMBOPEHHOCU HACENEHUSl KAYeCMEOM MeOUYyuHckou nomowu u IlamughakmopHulii onpocHux
JUYHOCTU.

Pezynomamor u ux oocyxycoenue. J[onsi UCHBIMYEMbIX, 6 YEIOM YOOBIEMBOPEHHbIX KA4eCmEoM
Mmeouyunckou nomowu, cocmaesuna 70,7%. 3asucumocmu yO0GIEMEOPEHHOCHU OM  KOHKPEMHO20
MEOUYUHCKO20 YUPEIICOeHUs, 8 KOMOPOU OOCIAYICUBANCA UCTILIMYeMbll  (NOTUKIUHUKA NO  MeCmy
JHCUmMenbemed, cmyoenyeckas NOAUKIUHUKG) He umeemcs. Bvliu cghopmuposansvt wkaivl 01 OYeHKU
CYMMApPHOU YOO0BIEMBOPEHHOCTU MEOUYUHCKOU NOMOWbIO U OISl OYEHKU ee OMOENbHbIX ACHEeKmO8,
obnaoarowue gvicokumu (0,8—0,9) nokazamenamu coenacosannocmu. Buvisignena nonosicumenvhas cénso
CYMMApHbIX noxasameneu YO081emEoPeHHOCMU ¢ NOKA3AMeNAMU aKMUGHOCMU, NPUBAZAHHOCIU U
camoxonmpons. OmpuyamenvHuvle c6s3u ObLIU GbIAGIEHbL MEHCOY OAHHOU WKANOU U NOKA3AMENAMU NO
wKanam OOMUHUPOBAHUS, NPUGNEUEHUS. GHUMAHUSL U IMOYUOHANbHOU nadbunvhocmu. Taxoce Obino
NOKA3AHO, YMO IMOYUOHANLHO NAOUTbHBIE UHOUBUOLL UMelom 6ojee HU3KYIO CAMOOYEHKY 300p08bs U
MeHee yeepeHbl 8 mMoM, Ymo obpaujenue K npopeccUoHaram npumecem um noav3y. Bwicokue yposnu
CAMOKOHMPOIISL U NPUBAZAHHOCMU CHOCOOCMB08ANU OONbULEL YOOBIEMBOPEHHOCMU UCHBIMYEMbIX 8CeMU
acnekmamu MeOUYUHCKOU NOMOWU — UHGOPMAYUOHHBIMU, OPAHUZAYUOHHBIMU, NPOPECCUOHATLHBIMU U
KOMMYHUKATNUBHBIMU.

3aknwuenue. Haubonee cywecmsennviii 6K1A0 8 CYMMAPHYIO OYEHKY Kayecmea MeOUYUHCKUX YCIIY2
6HOCAM NOKA3amenu NPUuGA3aHHOCHU, IMOYUOHALHOU JAOUIbHOCMU U CKIOHHOCMU K NPUBTEYEHUIO
GHUMAHUAL.

Knwouesvie cnosa. xauecmgo MeOUYuHCKOU NoMowl, Y008IemeopeHHOCHb MEOUYUHCKOU HOMOWbIO,
nAMUGaKmopHas Mooenb TUYHOCMU, NPUBA3AHHOCIb, AKMUGHOCHb, OOMUHUPOBAHUE, CAMOKOHMPOb,
IMOYUOHANLHAS TAOUTLHOCTY.
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Improvement of medical aid is an important task of the contemporary public health system. At present
sociological questionnaires data indicate typical for a considerable part of the population low assessment
of doctor and medical nurse work.

The purpose of the research is establishment of the character of the dependence between student
personality characteristics and the degree of satisfaction with medical aid.

Material and methods. 218 seventeen to twenty three year old university students from Minsk took
part in the research, which applied Methods of the Analysis of Population Satisfaction with the Quality of
Medical Aid and the Five-Factor Personality Questionnaire.



Findings and their discussion. The proportion of the tested, who are satisfied on the whole with the
quality of medical aid, is 70,7%. There is no dependence of satisfaction on a definite medical institution
(local clinic or student clinic). Scales to assess total satisfaction with medical aid and to assess its
separate aspects, which have high (0,8-0,9) indicators of coordination, have been elaborated. Positive
connection between total indicators of satisfaction and indicators of activity, attachment and self-control
is found out. Negative connections are found out between this scale and domination scale, attracting
attention and emotional flexibility indicators. Emotionally flexible individuals are said to have lower
health self-esteem and are less confident in medical professionals who can help them. High self-control
and attachment levels provide higher satisfaction of the tested students with all aspects of medical aid —
the information, the organization, the professional and the communicative ones.

Conclusion. A considerable contribution into the total assessment of medical service quality is made
by the indicators of attachment, emotional flexibility and attracting attention.
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