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CuMritoMaTrka nmpo(ecCHOHAIBHOTO BRITOPAHUS IIPOBOJHUKOB MACCAKHPCKUX
BaroHOB CO CTaXeM paboThI 5—7 JeT

Jdannaosa 7K.J1., Kaparep3u B.A., Iloramesa FO.J1.
Yupeacoenue obpazosanusi « Bumebcxuil cocyoapcmeennniii yuueepcumem umenu I1L.M. Maweposay

Cmamosi  sa675emMcsi  pe3yibmamom CUCMEMHOU KOMNJIEKCHOU pabomvl N0  NCUXONO02UYECKOMY
npoceewjenu0  nposooOHUKoe naccadxcupckux eazonos YII «Bumebckoe omoenenue benopycckoii
Jcene3Hou dopoauy. B meti paccmampueaemcs ooun u3 acnekmos NCUXON02UYECKOU NPpo@UIAKMUKU
npogheccuoHanbHo20 CamMOOMHOUWEHUS. TUYHOCHU CREYUATUCIA MPAHCHOPMHBIX YCIY2, CEA3AHHO20 C
peromernom npogheccuoHanbHO20 (IMOYUOHAILHO20) Y2ACAHUSL U NOCIE0YIOUe20 BbICOPAHUS.

Lenv nacmosweii cmamvu — anaiuz ocobeHHocmell NposeleHUs NPoPEeCcCUOHANLHO20 BbleOPAHUS
NPOBOOHUKOB NACCANCUPCKUX BA20HO8 CO CIadicem pabomul 5—7 nem.

Mamepuan u memoovt. Teopemuueckol OCHOBOU UCCIEO08AHUS ABUNUCL HAYYHblE OAHHblE
NCUX0N10206-UCcIe008amenell 0 poau PasIudHblX aKkmopos 8 603HUKHOBEHUU CUHOPOMA IMOYUOHATLHO2O
8bI2OPAHUA 8 X00€ peanu3ayuu npo@eccuoHanbHoU oesmenbHocmuy. B kauecmee smnupuieckux memooos
NPUMEHSANUCH MECTUPOBAHUE, MEMOObL MAMEMAMUYECKOU CIMamucmuKu.

Pesynomamvr u ux oocyncoenue. Illonyuennvie pe3yiomamsl NO360JANM  2080PUMb, HMO 6
ananusupyemou 8bl00pke OONLUWUHCIMEO NPOBOOHUKOS CO cmadiceM pabomvl 5—7 jem umeem
BBIPAICEHHYIO CUMNIMOMAMUKY NPOPECCUOHANBHO20 CIMpecca 8 00ACU NPOAGLEHUS IMOYUL, a MAKdice
cpopmuposanmvie azvl cmpecca. B cesasu ¢ smum 6axcnviM guoumcs npogedenue CucmemMamuiecKkol
pabomel no npoghunakmuxe nPoGeccuoHaIbHO20 8bl20PAnUs Y NPOBOOHUKOE NACCANCUPCKUX BASOHOB.

3aknwuenue. Ilpobnema Ouacnocmuxu u npoQuUIAKMUKY NPoeccuoHanvpho2o cmpecca y
CReyuanucmos cgepvl mpaHcnopmHuIX yciye akmyansha. Ha oicenesnotl dopoee nanuuue KoHQIUKMOS, ¢
OOHOUl CMOPOHBL, CROCOOCMEYem YIYYUEHUIO KA4yecmea OOCIYICUBAHUA 8 NACCANCUPCKUX BA2OHAX,
00HAKO, ¢ Opy2oll CHMOPOHbL, CO30aem HANPAdCEHHble VCI08US U CMpeccosvle cumyayuu 6 pabome
nposooHuUKos. B ceasu ¢ omum  eadicha  opeamuzayus  NCUXONOSUHECKO20 — CONPOBONCOEHUS.
npogeccuonanbHoll 0essmenbHOCmu NPOBOOHUKO8 NACCANCUPCKUX 8A2OHOB.

Kniouesvie cnosa: cunopom dMOYUOHANLHO20 —6bI2OPAHUSA, NPOAGIEHUS NPOPeCccUOHATbHO0
8b120PAHUS, NPUYUHBL IMOYUOHATILHO20 8b120PAHUSL, (Pa3bl IMOYUOHATLHOSO GbICOPAHUSL.

Symptoms of Professional Exhaustion of Passenger Train Attendants with 5-7
Year Work Record
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The article is the result of the sydtem complex work on psychological education of passanger train
attendants of Vitebsk Branch of Belarusian Railway. One of the aspects of psychological prevention of
professional self-attitude of the personality of the transport service specialist which is connected with the
phenomenon of professional (emotional) subsidence and exhaustion following it, is considered in the
article.

The purpose of the article is analysis of the features of passanger train attendants‘ professional
exhaustion after 5-7 years of work.

Material and methods. The theoretical basis of the study is psychologists ‘ research data on the role of
different factors in the emergence of the emotional exhaustion syndrome during the implementation of
professional activities. Methods of mathematical statistics and tests were used as empiric methods.

Findings and their discussion. The obtained results make it possible to state that in the analyzed
selection most passenger train attendants with the work record of 5-7 years posess distinct symptoms of
professional stress in the field of emotion manifestation as well as the formed stress phases.
Consequently, it is important to conduct systematic work on the prevention of passenger train attendants
professional exhaustion.

Conclusion. The issue of diadgostics and prevention of transport sphere specislists * professional
stress is urgent. Passanger railway conflists provide conditions on the improvement of the service quality,



on the one hamd, but, on the other hand, create stress situations in the train attentnts ‘ work. Thus, it is
important to set out psychological accompaniment of passanger train attendants ‘ professional activities.

Key words: emotional exhaustion syndrome, manifestations of professional exhaustion, reasons for
emotional exhaustion, phases of emotional exhaustion.



