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[Tpeobmanaroniuii TUIT MPOCOIIUATBLHOTO IMOBEJACHHS B IIOMOTAIOIICH
npodeCCUOHATILHON JeATeIbHOCTU CIICIIUATNCTOR

KyxrtoBa H.B.
Yupescoenue obpasosanus « Bumebckuil eocyoapcmeenusiti yuusepcumem umenu I1.M. Maweposay

Cmamovsi  nocesujena u3yueHuro npoodneMvl NPOCOYUATbHO20 NOGEOeHUs 6 nomozaioujel
npogheccuonanbHol 0esimenrbHOCY CReYUaIUcmos.

Llene — ebiABUMB npeobrIAOGOWULT MUN  NPOCOYUALLHOZO NOBEOeHUs 6 nomozarouel
npogheccuonanvbHol 0esimenrbHOCY CReYUaIUCmos.

Mamepuan u memoovt. Mamepuanom s61110Mcs pe3yabmansvt RCUXOOUACHOCHMUYECKUX MEeMOOUK:
«H3mepenue npocoyuanvuwvix menoenyuiy (I. Kapno, Bb.A. Ps3noann, aoanm. H.B. Kyxmosoii),
«CoyuanvHble  HOpMbL  NpocOyuanrbHo20  nogedenusy  (MA. @ypmanos, H.B. Kyxmosa),
«llcuxoouacnocmuueckut. mecmy (B.M. Menvnuros, JIL.T. Amnonvckuil), «Mexciuunocmuulii unoexc
peaxmusHocmuy (M. [esuc, adanm. H.B. Kyxmoeoti) u op. Memoodwvl mamemamuueckou CMamucmuKku.
8bIMUCAEHUE CPEOHUX 3HAUeHULl, CpasHUmenbublll ananus (T-mecm), peepeccuonHblil AHATU3.

Pesynomamol u ux obcyyncoenue. /[na onpedenenus npeodradaioweco munda ApocoyuaIbHO20
NOBeOeHUs CREYUATUCIO8 NOMOAIOWUX Npogheccull ObLIU 835Mbl 30 OCHOBY 3apyOediCHble UCCIe008AHUSL
(Carlo & Randall; Eisenberg & Mussen): anoHUMHbBIN, NYOIUYHBIU, DKCMPEHHBI, YCHYNUUBHIL,
IMOYUOHATNBHYIL U anbmpyucmuyeckull. Tax, no cpedHum 3HayeHusM ObLI onpedeier npeobradarouuil
MUNn NPOCOYUATLHOLO NOBEOCHUsL CHeYUATUCTNO8 NOMO2AIOWUX Npodeccuti, K KOMOpOMYy OMHOCUMCSL
IKCMPeHHbIL U 8 60bULell CIeneHU A6IAemcs MAKOBbIM OJisl CHeYUAIUuCmo8, HanpsaMyr He C8A3AHHbIX C
IKCPEHHbIM  OKA3aHuem nomowu (v COUUATbHbIX Nedaz20208), U 6 MeHbuleli — NpPOSAGNAemcs y
compyonuxos MYC u MBJ]. Ilpu peanuzayuu 6edywjeco 3KCMPEHHOZO NPOCOYUATLHO2O NOBEOCHUS
HAOII0OAIOMCSL pa3TUYHblE JUYHOCMHbIE XAPAKMEPUCTIUKY CReYUATUCHO8 HOMO2aiowux npogeccul,
onpeoeiieHHble HA OCHO8e pecpeccuonHo20 anausd. CpasHumenbHblll AHAIU3 NPOSAGIEeHUS IKCIMPEHHO20
MUna npocoyUuaIbHO20 MNOBEOEHUsl NOKA3AN, YMO CYWECmEYIOm 3HAYUMble pAa3Iudus C Y4emom
cneyuguKl 8bINOIHAEMBIX NPOPECCUOHATLHBIX 00SA3AHHOCE.

3akntouenue. llpogeccuonanvuas nomowp — 3mo OesiMeNbHOCMb, NPU KOMOPOU HeoOXooumbvle
KOMNEMeHYUU CBA3aHbl C NPOCOYUANbHbLIM NOBEOEHUEM U OCO3ZHAHHO UCNOAb3VIOMCA 8 npoyecce
HENnoCpeoCmeeHH020 83aUMO0eUCmaus ¢ cyovexmom nomozarowel oesmenvhocmu. K demepmunanman,
ONpeoenoWUM IKCMPEHHbIL MUN NPOCOYUATbHO20 NO0B8EOEeHUs, OMHOCUMCS GHeWHUll gakxmop —
npUCymcmeue CayuaiHsvlx ceudemenell 8 upe38ulualiHOl CUMYAYUsX HOMo2aruell npopeccuoHarbHoU
Odesimenvhocmu. Cneyuanucm, OpUEHMUPOBAHHBIU HA OKA3AHUe NOMOWU, O00aXdCeH o0baadamo
COOMBemMCmMEYIOWUMYU TUYHOCHHbIMU O0COOEHHOCAMY, OCHOBAHUEM KOMOPLIX ABIAEMCA NpPOsAGIeHUEe
COYUANbHOU  OMBEMCMBEHHOCMU U HOPMbL  CHPABEOIUBOCIU, A MAKd)HCE COOMEEMCMBYIOUUX
onpedeneHHoll npogheccuu MyIbMUKOMNOHEHMHBIX KA4eCma.

Knwoueevle cnosa: npocoyuanvHoe nosedeuue, IMNAMUA, AIbMPYUIM, NPeodIAOAOWUL MUN,
nOMO2aowas 0esimeibHOCHb, NPOPECCUOHANbHAS 0esIMeIbHOCHb, CREeYUATUCTDL.
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The article is devoted to the study of the issue of pro-social behavior in helping professional activities
of specialists.

The goal is to identify the predominant type of pro-social behavior in helping professional activities of
specialists.

Material and methods. The materials of the article are the findings of psychodiagnostic methods:
“Measurement of pro-social tendencies” (G. Carlo, B.A. Randall, adapt. N.V. Kukhtova), “Social norms
of pro-social behavior” (I.A. Furmanov, N.V. Kukhtova), “Psychodiagnostic test” (V.M. Melnikov, L.T.
Yampolsky), “Interpersonal index of reactivity” (M. Davis, adapt. N.V. Kukhtovoy) and others. Methods



of mathematical statistics: calculation of average values, comparative analysis (T-test), and regression
analysis were used.

Findings and their discussion. Foreign researches were taken to determine the predominant type of
pro-social behavior of specialists of helping professions (Carlo & Randall; Eisenberg & Mussen):
anonymous, public, emergency, compliant, emotional and altruistic types. Thus, by the mean values, the
predominant type of pro-social behavior of specialists in the helping professions was an emergency type
of pro-social behavior. It was manifested more among the specialists not directly connected with the
emergency help (social teachers) and marked to a less degree among the employees of the Ministry of
Emergency Situations and the Ministry of Internal Affairs. While implementing the leading emergency
pro-social behavior, there are various personal characteristics of the specialists of helping professions,
which were defined on the basis of regression analysis. The comparative analysis of the manifestation of
the emergency type of pro-social behavior has shown that there are significant differences depending on
the performed professional duties.

Conclusion. Professional help is an activity in which necessary competences are associated with pro-
social behavior and they are consciously used in the process of direct interaction with the subject of the
helping activity. The determinants of the emergency type of pro-social behavior include an external
factor. It means the presence of bystanders in emergency situations of helping professional activity. A
specialist who is focused on providing the assistance must have appropriate personal characteristics, the
basis of which is the manifestation of the social responsibility and the rules of justice, as well as
corresponding multi-component qualities of the particular profession.

Key words: pro-social behavior, empathy, altruism, predominant type, helping activity, professional
activity, specialists.



