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HNHTEepHET-TUCKYPC BO3MYILLIEHUS

Xpao6an T.E.
Boennulii uncmumym menekommyHuKkayui u uHgopmamuzayuu
umenu I'epoes Kpym, Kuee (Vrpauna)

B pabome mpedcmaeneno  paccmompenue  OUCKypca — 8O3MYWjeHUs. KAk CyOOuckypca
IMOYUOHATLHO2O0 UHMEPHEM-OUCKYPCA U BAJICHOU POopMbl  coyuanrvoll  npaxkmuxu. Onucausl
XapaxkmepHvle OMAUNUSL  OUCKYPCA  BO3MYWEHUs, KOMOpble NPOAGIAIOMCA 8 O0COOEHHOCHIAX
OMpadCeHust CMPYKMypvl MbICAU U ee PA36Umusi 8 CMbICIOBbIX C6A34X KOMNOHEHMO8 peul,
UCTIONB306AHUY  ONPEOCTeHHbIX MAKMUK KOHOAUKMHOU cmpamecuu OUCKpeOumayul, Komniexca
PA3HOYPOBHEBbIX A3bIKOBLIX CPEOCME 0N IMOYUOHANLHO2O CAMOBLIPANCEHUS U B030€lCmBUs Ha
peyunuenma.

Llenv cmamvu — amanuz uHmMepHem-OUCKYPCA BO3MYUJEHUS KAK PA3HOBUOHOCMU IMOMUBHO20
ouckypca.

Mamepuan u memoosl. [Ipakmuueckum mamepuailom Uccie008aHUs NOCIYHCUTU OUCKYPCUBHDbIE
@pacmenmol om3zvl06 0 pabome cayxcovl 0ocmaexku Hosaa nouma (Yxpauna). OchosHble Memoobl:
UHMEPNPEMAYUOHHLU, OUCKYDC-AHATU3, CEMAHMUYECKULL AHAU3.

Pesynomamor u ux oo6cyxucoenue. Ilpu uccne0oeanuu UHMepHem-OUCKYPCA B803MYUEHUs
YenecooOPasHO paccMampusams IMOYUU KAk COYUANbHO 3A0AHHbIIL KOHCMPYKM, NOCKONIbKY UMEHHO
COYUATbHVIE  HOPMbL  PE2IAMEHMUpYiom  npoyecc  (QYHKYUOHUpOGaHUs U  3aumodelcmaue
KOZHUMUBHO20, IKCHPECCUBHO20, MOMUBAYUOHHOO KOMNOHEHMO8 KOMMYHUKayuu. AKmyarvHulMu
npeocmasisiomcs coyUanbHvle Gopmbl 0esiMenbHOCHU ¢ 4ACO NOBMOPAIOUWUMUCT OOHOMUNHBIMU
OMHOUEHUSAMU, KOMOPble 8 Pe3yIbmame MHOLOKPAMHBIX NOGMOPEHUL nepepacmarom 8 YyCmouyuable
c8s3U; nompebumens yciye — npouzgooumens ycaye. Taxue xapakmepHvie Yepmuvl GO3MYUWeEHUs,, KAK
KPAMKOCPOYHOCMb, CMUXULHOCb ee B03HUKHOBEHUS, HEOCO3HAHHOCMb YeN08eKOM NPEeOMENHO20
COOePIAHCAHUSL CEOUX DMOYULL, UBMEHEHUe CO3HAHUS U GHYMPEHHe20 OYVUIEBHO20 MUPA Yelo8eKd,
BbICOKULL YPOBEHb IMOYUOHATLHO20 HAKALA, NOCAEOVIOWAs MPAHCHOPMAYUsL 6 He2amuUGHble IMOYUL,
€030ar0m npeonocvLIKU 01 OMPANCEHUS IMO20 IMOYUOHATLHO2O COCMOSHUA 8 Pedl.

3axntouenue. Ochosubimu mapkepamu OUCKYPCA B803MYUWEHUs ABAIOMCS HApYUleHUe 3AKOHO8
JIO2UKU U OWUOKY 8 APSYMEHMAYUU CAEOCMBUE CUTLHO20 IMOYUOHATLHO20 8030VIcOenUs adpecanma,
UCNOTBL306AHUe KOHMIUKMHOU cmpamezuy OUCKPeOumayuy, KOmopds HANPAGIeHA HA CHUMNCEeHUE
COYUANLHOU  NPUBLEKAMENbHOCIU — ONNOHEHMA Ol OKPYHCAIOWUX, NPUMEHeHUe KOMNIeKca
PA3HOYPOBHEBLIX AZBIKOBLIX CPeOCmE OJisl IMOYUOHANLHO2O CAMOBLIPANCEHUs U 6030eicmaus Ha
peyunuenma.

Knrouesvie cnoea: ouckypc 603myujeHuss, KOMMYHUKAMUBHbIE CIMPAmMe2uu U MaKmuKu, COYUaIbHAas
NPAKMUKa, SMOYUOHATbHYII UHMEPHEm-OUCKYPC.
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The article deals with analysis of indignant discourse as a sub-discourse of emotional Internet
discourse and an important form of social practice. Such characteristic differences of indignant
discourse as the structure of thought and its development in the semantic connections of speech
components, the use of certain tactics of the conflict discredit strategy, a complex of different-type
language means for emotional self-expression and impact on the recipient are described.

The purpose of the article is analysis of the Internet discourse of indignation as a kind of emotive
discourse.



Material and methods. The research methods are discourse analysis, interpretation method,
method of semantic analysis. The discursive fragments of feedback on the work of the delivery service
of Nova Pochta (Ukraine) were the material for the study.

Findings and their discussion. Studying the Internet discourse of indignation it is proper to
consider emotions as a socially given construct since social norms direct the process of functioning
and the interaction of the cognitive, the expressive, the motivation components of communication.
Social forms of activity with frequently repeated same-type relations which, being repeated, become
stable ties, service consumer — service producer, are topical for the research. Such characteristic
features of indignation as short-term, spontaneity of its origin, unconsciousness of the subject’s
content of his/her emotions, changes in the consciousness and inner mental world of a person, high
level of emotional heat, subsequent transformation into negative emotions create prerequisites for
reflecting this emotional state in speech.

Conclusion. The main markers of the discourse of indignation are: violation of the logical laws
and errors in the argumentation due to strong emotional stimulation of the addressee, the use of
certain tactics of the conflict discredit strategy, a complex of different-type language means for
emotional self-expression and impact on the recipient.

Key words: discourse of indignation, communicative strategies and tactics, social practice,
emotional Internet discourse.



